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Benefit Changes

The government is cutting benefits. 

1 in 7 people will be affected.

Are you prepared?
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The Government is making cuts in an attempt to reduce the 
UK’s national debt. These cuts involve big changes to the 
welfare system. 

This means that the way you receive your benefits and the 
amount you get will be changing from 1 April 2013. 

Sheffield City Council has produced the following information 
to help you plan ahead. We are here to help and support you 
through these changes. 

Changes and cuts to benefits

This booklet outlines the changes that might affect you. Information 
on how to get help and advice if  you are concerned about any of  
these changes is given at the back of  the booklet.

The guidance in this booklet reflects the Council’s understanding of  
the welfare arrangements as it affects the people of  Sheffield as of  
26th February 2013.

Please note that these changes are for people of working age. 
MOST PENSIONERS WILL NOT BE AFFECTED.
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Council Tax Benefit

From April 2013 the Government will replace Council Tax Benefit 
with a local scheme of  Council Tax Support run by Sheffield City 
Council.

	  Are you a working age household?

	  Do you receive Council Tax Benefit?

If  you answered yes to both of  these, this change will affect you.

Most pensioners will not be affected by this change and will 
continue to get the same level of support with Council Tax.

If  you receive help with your Council Tax through Council Tax 
Benefit, you need to know that from April 2013, this scheme is 
changing to Council Tax Support. You may have to pay more of  
your Council Tax bill as a result. 

So, if  you are below pension age, you will have to pay at least 23% 
of  your Council Tax. This change also means that Second Adult 
Rebate for working age customers will end.  

Sheffield City Council would rather not have to cut support for 
Council Tax in this way, but the reduced amount of money we are 
getting from the Government makes this hard to avoid. 

If  you currently receive Council Tax Benefit, you won’t have 
to make a new claim for Council Tax Support. Most people will 
continue to get some help under the new system.  We will also set 
up a hardship fund for people who are really struggling to pay.

 If you are affected by these changes, the Council will  
 write to you with details by the end of March 2013.
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Under Occupancy Rule  
(Bedroom Tax)

From April 2013, the Government will reduce the amount of  
Housing Benefit for working age Council or Housing Association 
tenants living in homes that are classed as too big for them, if  they 
have spare bedrooms. 

	  Are you a working age household?

	  Are you a Council or Housing Association tenant?

	 	Do you receive Housing Benefit?

If  you answered yes to all of  these, this change may affect you.

If  you are a tenant in a private property, you own your own 
home, or are a pensioner, this change won’t affect you. 

Under these new national Housing Benefit rules you will be 
allowed one bedroom for:

P Each adult couple

P Any other person aged 16 or over

P Two children of  the same sex under the age of  16

P Two children under the age of  10 regardless of  their sex

P Any other child

P A carer (who does not normally live with you) if  you or your 
partner need overnight care

For example, according to the new rules:

•	 Couples	or	single	people	with	no	children	would	need	only	one	
bedroom

•	 A	single	parent	with	one	or	two	children	under	10	would	need	
two bedrooms
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•	 Couples	with	three	children	(two	boys	and	a	girl)	aged	six,	eight	
and 12 would need three bedrooms

•	 A	pregnant	woman	will	only	need	one	bedroom	until	the	baby	is	
born

•	 A	single	parent	with	a	child	who	visits	for	weekends	will	only	be	
allowed one bedroom

There are some exceptions for people who have too many 
bedrooms because of  a recent bereavement, or people who 
could afford not to claim Housing Benefit for the last 12 months. 

The changes will mean:

If  your house has more bedrooms than you are allowed under 
these new rules, then your housing benefit will be reduced.

•	 If 	you	have	one bedroom too many, you will lose 14% or more 
of  your Housing Benefit

•	 If 	you	have	two	or	more	bedrooms	too	many,	you	will	lose	25%	
or more of  your Housing Benefit

This reduction will be based on your eligible rent, rather than 
the amount of  Housing Benefit you get. You will have to pay this 
additional money towards your rent yourself.

If you are affected by these changes please speak to your 
landlord or local housing office, who may be able to help you 
with moving to a smaller property or budgeting to meet the 
extra rent. Your landlord can also help you if you’re not sure 
whether this change applies to you or not.
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Benefit Cap 

From Summer 2013, a cap will start to be introduced on the 
amount of benefits a single person or family can receive. The cap 
is £500 a week for a family, and £350 a week for a single person. 

	 	Are you a working age household?

	 	Are you unemployed or work but don’t get Working  
  Tax Credits?

If  you answered yes to both of  these, this change may affect you.  

Around 350 households are affected in Sheffield. You are more 
likely to be affected if  you have a large family. Pensioners are not 
affected by this change.

If you are already getting more than £500 (family), or £350 
(single) a week in benefit, your Housing Benefit will be the first 
benefit to be reduced.

The Benefit Cap does not apply where you, your partner, or any 
children receive:

3 Disability Living Allowance or Personal Independence 
Payments

3 Attendance Allowance

3 Support part of  Employment and Support Allowance

3 Working Tax Credit

3 War Widows/Widowers Pensions

•	 If	you	have	other	adults	living	with	you	who	do	receive	one	
of the above payments, then you may be affected. 

•	 If	you	are	likely	to	be	affected,	the	Department	for	Work	and	
Pensions (DWP) should write to you. The Council will also 
contact you to let you know.

•	 To	find	out	more,	talk	to	your	landlord,	local	Jobcentre	
Plus office or your local Advice Centre. Contact details are 
provided at the back of this booklet. 

•	 For more information, please visit: www.gov.uk/benefit-cap.
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(PIP)

From October 2013 onwards, people aged between 16 and 64 who 
receive Disability Living Allowance will start to be reassessed for a 
new benefit called Personal Independence Payment (PIP).

	  Are you aged between 16 and 64?

	  Do you receive Disability Living Allowance?

If  you answered yes to both of  these, this change will affect you: 
To get PIP, you must:

•	 be	aged	between	16	and	64

•	 satisfy	the	daily	living	and/	or	mobility	activities	test	for	a	three	
month period prior to claiming, and be likely to continue to 
satisfy this test for at least a further nine months after claiming.

The amount of  PIP has not yet been set, but we do know that the 
rates will consist of:

Daily living part:

•	 Standard	rate	–	if 	you	have	a	limited	ability	to	carry	out	daily	
living activities

•	 Enhanced	rate	–	if 	you	have	a	severely	limited	ability	to	carry	
out daily living activities

Mobility part:

•	 Standard	rate	–	if 	you	have	a	limited	ability	to	carry	out	mobility	
activities

•	 Enhanced	rate	–	if 	you	have	a	severely	limited	ability	to	carry	
out mobility activities

If  you are terminally ill, and your life expectancy is less than six 
months, you will not have to satisfy the period condition for the 
mobility part.

For more information please visit: www.gov.uk/pip.
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Single monthly payment of benefits

From October 2013, Government changes mean that if you or 
your partner are of working age, the following benefits will start 
to be replaced with a single benefit, called Universal Credit 
(UC):

•	 Income	Support

•	 Income	based	Jobseekers	Allowance

•	 Income	related	Employment	and	Support	Allowance

•	 Housing	Benefit;	and	

•	 Tax	Credits

	  Are you a working age household?

	  Do you receive means-tested benefits or tax credits?

If  you answered yes to both of  these, this change will affect you:

Pensioners will not be affected by this change.

Universal Credit will normally:

•	 Be	paid	monthly	in	arrears	

•	 Be	paid	to	a	single	person	in	the	household

If  you receive Housing Benefit and it is currently paid directly 
to your landlord, it will now come to you instead. Most people 
will need to claim using the internet. You will need to budget and 
make arrangements to pay your weekly or monthly rent and other 
bills from your Universal Credit payment. This change applies to 
Council, Housing Association and private tenants.

People who are of  working age and claim the benefits listed above 
will move onto Universal Credit in phases:
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•	 Between October 2013 and March 2014, new claims for 
Jobseekers	Allowance	will	be	treated	as	claims	for	Universal	
Credit.

•	 From April 2014, new claims for Housing Benefit, Income 
Support, Employment and Support Allowance and Tax Credits 
will be treated as claims for Universal Credit.

•	 From April 2014, the Department for Work and Pensions 
will also start to move people from their existing benefits to 
Universal Credit, although we don’t yet know if  this means 
people will have to make a new claim for Universal Credit or will 
just swap over from what they are on now to Universal Credit. It 
is expected that it will take until 2017 until everyone in Sheffield 
receives Universal Credit. 

It is expected that the Department for Work and Pensions 
will contact people directly to let them know when they are 
moving to Universal Credit. These timings may change but 
you can get ready now.

If  you think you will need support with budgeting or 
claiming Universal Credit online, talk to your landlord. There 
are contact details for other people that can help you at the 
back of  this booklet.
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Other Benefit Changes

	 	The Government is introducing a number of  
 additional benefit changes that may affect you

Housing Benefit -  
increase in non-dependant deductions

If  you have people living with you other than your partner or 
children aged under 18, a change may be made to your Housing 
Benefit entitlement.  If  you have this deduction from your benefit, 
you will already have seen a reduction in your Housing Benefit 
payment in April 2012.  A further change will be made from April 
2013, bringing the deductions to almost twice what they were in 
2010.

Housing Benefit - reporting changes in circumstances

Between 2012 and 2015, the Government will change the way it 
deals with people who don’t report changes in their circumstances, 
or who commit benefit fraud.  You should always report any 
changes in your circumstances online at  
www.sheffield.gov.uk/benefits or by calling 0114 273 6777. 

Social Fund

From April 2013 some parts of  the discretionary Social Fund 
Scheme run by the Department of  Work and Pensions will be 
abolished. These are Community Care Grants and Crisis Loans for 
general living expenses.  The Council will provide small amounts of  
support to customers in particular circumstances from April 2013.  

More information will be available from April 2013 at  
www.sheffield.gov.uk/benefitchanges
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Pension Credit

From October 2014, Housing Benefit for pensioners will be paid 
as a Housing Credit as part of  your Pension Credit. This will not 
change the amount of  help pensioners get with their rent, and it will 
still be paid directly to your landlord. It does mean that older people 
will need to claim their housing costs from the pension service 
rather than from the City Council.

More information will be provided about this change and how it will 
work nearer the time.

This booklet has covered the major changes to national 
benefits resulting from the Welfare Reform Act 2012. 

Further benefit changes have resulted from the Act. These include 
amendments to:

•	 Tax	Credits

•	 Child	Benefit

•	 Employment	and	Support	Allowance	(ESA)	for	young	people

For further details please visit: www.gov.uk/pension-credit

Here are some ideas to help you prepare for  
Welfare Reform:

•	 Open	a	basic	bank	or	Credit	Union	account	to	prepare	for	
Universal Credit. 

•	 Open	a	budgeting	account	with	Sheffield	Credit	Union.

•	 Find	out	about	where	you	can	use	the	internet.	This	will	help	
you when Universal Credit is introduced. Visit www.learnmyway.
com or ask at your local library.

•	 Contact	your	landlord	to	discuss	moving	to	a	smaller	property	if 	
you are affected by Under-Occupancy rules.

•	 Compare	your	income	with	the	things	you	spend	money	on	
using the budget planner on pages 14 and 15 of  this booklet.
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Planning your budget

By the time Universal Credit starts in 2014, the Government aims 
to pay all benefits into bank accounts. If  you intend to claim 
benefits it is important that you set up a bank account or a Credit 
Union or Post Office account to avoid delays. 

Sheffield Credit Union offers accounts where money can be paid 
in, and from which you can pay bills. They can also support you to 
open a basic bank account.

There are two types of bank account available: a basic bank 
account and a current account. Basic bank accounts are often 
useful if  you have a low income, are worried about money or have 
a poor credit history. With a basic bank account you can: 

P receive money (benefits, pensions, wages, cheques)

P pay bills by Direct Debit or standing order

P take money out at cash machines

P have a cheque book

A basic bank account won’t let you go overdrawn. To open a 
basic bank account you usually have to make an appointment at 
the bank and take two forms of  identification with you. Each bank is 
different so you will need to ask your chosen bank what you need 
to do.

Credit Union accounts offer the same, except for direct debits, 
and they are not-for-profit. They are regulated in the same way as 
banks, and your money is safe because it is protected by the 
Financial Services Compensation Scheme in the same way as 
banks. You will also need identification and proof  of  address, but 
you can usually open an account on a drop-in basis at the main 
office in Sheffield City Centre, at an information point, or with your 
housing	officer	where	available.	Just	ask	for	more	information.

PLAN
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Budget Planner

This is to help you work out how much money you have coming 
in and how much you’re spending. To get started, collect the 
paperwork you’re going to need: bank statements, bills, payslips ... 
and grab a calculator.

YOUR MONTHLY BUDGET
Income (what money is coming in to you)   Amount
Wages / salary   £
Partner’s wages / salary   £
Income Support / Job Seeker’s Allowance   £
Tax credits / Child Benefit   £
Contribution from adult members of the household  £
Total income   £ 

Expenses (what you need to pay out every month)
Mortgage / rent / secured loan   £
Council Tax   £
Ground rent / service charges   £
Pension / endowment / life endowment   £
Utility bills: water, electricity, gas   £
TV licence / rental / subscription (e.g. Sky)  £
Telephone / mobile / broadband  £
Travelling expenses   £
Essential hire purchase (e.g. car)   £
Housekeeping (food, toiletries etc)   £
Clothes   £
Meals at work / school meals   £
Childcare expenses / childcare costs   £
Maintenance / child support   £
Other (e.g. prescriptions)   £
Total expenses   £
TOTAL INCOME   £
TOTAL EXPENSES   £
Money left over for savings / debt repayments  £
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MANAGING YOUR DEBTS
Priority debts  Balance owed Arrangement to clear debt
Rent arrears  £  £ /per
Mortgage arrears  £  £ /per
Secured loan / second mortgage  £  £ /per
Council Tax arrears  £  £ /per
Utility debts: gas, electricity  £  £ /per
Magistrates’ Court fines  £  £ /per
Maintenance / child support  £  £ /per
TOTAL  £  £ /per

You need to ensure that these priority debts are covered before 
making payments on any other debts.

Non-priority debts

These include credit debts such as credit cards, store cards, 
overdrafts, loans (unsecured loans).

  Balance owed  Repayment
1   £  £ /per
2   £  £ /per
3   £  £ /per
4   £  £ /per
5   £  £ /per
6   £  £ /per
7   £  £ /per
8   £  £ /per
9   £  £ /per
10   £  £ /per
TOTAL  £  £ /per

If you cannot cover your repayments, or are struggling with 
payday loans or loan sharks, seek further advice from the 
National Debtline on 0808 808 4000 or contact your local  
advice centre.
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Find out more:

This booklet provides general information and guidance on some 
of  the upcoming changes. You may need more information, or 
specialist advice relating to your personal circumstances. 

If you are a Council or Housing Association tenant, your 
landlord can give you further advice and guidance on the 
benefit changes. 

You can also contact:

•	 Government:  
www.gov.uk/benefits-adviser 

•	 Jobcentre	Plus:  
www.gov.uk/contact-jobcentre-plus  
or 0800 055 6688

•	 Sheffield City Council:  
www.sheffield.gov.uk/benefitchanges  
or call 0114 2734567 for further copies of this leaflet. 

•	 Advice Sheffield:  
www.advicesheffield.org.uk  
or call 0114 2055055 for an initial assessment, and details  
of local advice centres.

•	 Sheffield Credit Union:  
www.sheffieldcreditunion.com  
or 0114 2760787
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This document can be supplied in alternative  
formats, please contact 0114 273 4567

Sheffield City Council
www.sheffield.gov.uk

This document is printed
on 80% recycled paper

When you have finished with
this document please recycle it

80%
DP13569

This booklet is available in Urdu and Arabic.  
For translation into other languages, please call 0114 273 4567.

ALL THE INFORMATION CONTAINED WITHIN THIS BOOKLET 
IS ACCURATE AS OF 26th FEBRUARY 2013

This leaflet is for guidance only, and is not intended to be  
a full statement of  the law.


